Earlier that day | went into the cafeteria to see what was for lunch around 11:00am, when | 
approached the hot food | noticed that it was something | just had the night before and | told 
the young lady "nah, not today yall need to switch it up a bit" we both laughed and that was it. 
So, | went back down because | decided | was going to get pizza, | grabbed my pizza from the 
hot bar and noticed that the line was extremely long and only 1 cashier, the line was all the 
way to the sandwiches about 15 people. | went to the side door and yelled "could someone 
help out the line is very long and only 1 cashier" the young lady 6 ]from earlier came out 
with no problem and jumped right in, | thanked her multiple times. After she rung up my pizza, 
| proceeded to leave out the Cafeteria but then | turned back around because | wanted to get 
her name so | could tell her supervisor the amazing job she did, before | could ask her name 
the chef by the name of {©)@_] approached me in an aggressive manner asking me why | had 
an attitude? | was so taken back, | asked him what are you talking about? He went on saying 
that | have an attitude and | need to respect his workers, | asked him to let’s move this 
conversation to the side because he was embarrassing me in front of the other customers. 

He stated that the young lady from earlier [oy@)_]told him that | said his food was "Shit" "Crap" | 
told him that is not true at all and | would never disrespect someone like that ever, the young 
ady had come over, | asked her did | say that to you and she replied "no' "but you said you 
didn't like what we were serving" and I’m thinking to myself, | have every right to not like the 
selection for the day. | also asked the employee by the name of [X9 who also stated | had 
an attitude, how did he come to that conclusion? | literally walked in grabbed my pizza seen a 
long line of people and went to the back to get extra help, his response " you looked like you 
had an attitude." kept telling me | was going to respect his employees and he kept 
talking over me not letting me talk at all, he even stated he was going to file some papers and | 
told him to please do whatever you have to do. 

I asked Chef for the manager and he said he wasn't there but | had just saw him, | asked 
‘or his information several times he said he didn't have it, and finally he called him on the 
phone and said he was coming to meet with me after a grueling 15 min of going back and 

‘orth about something so asinine and not true, | literally wanted to cry right there, at one 
point all three employees were in front of me - the young lady, @=_—hnd and no 
one had any truth to their story. Finally when X6_]came out | told him what was going on, 
and | expressed my feelings and told him that this was unacceptable on all levels for a 
customer, to have someone question you like that in front of customers and then to have 
employees talking about the customers badly is just not in good taste. If this situation did not 
bother me, | wouldn't have spent almost 40 min of my time in the cafeteria today and | 
wouldn't have written this long complaint. If | did not know any better, | would say this is 
related to my appearance, | don't know if this has something to do with my race or sexual 
orientation, but no-one should ever experience what | had to go through today, especially in 
front of people. I’ve always had great experiences in all the cafeterias on campus. 











